Email sequence to free licence holders at adviser firms with 15+ free licences, no pro

Company criteria:
· Company has more than 15 registered users
· DO NOT CONTACT field is unknown/false
· Number of premium licences is less than 1 or unknown
· ChargeBee data is unknown (i.e. no company admin)

Contact criteria:
· “verified activity within x date range” (field from Rob/sys admin) is TRUE
· ChargeBee subscription status is UNKNOWN (i.e. not had subscription)
· Mailock licence is FREE
· Hasn’t unsubscribed from sales emails or all emails
· Hasn’t been enrolled in email sequence before
· Email domain is not a personal one

*Once enrolled, contacts receive the first email (or Carole receives the task to send the first email) in a staggered fashion, in alphabetical order with delays between microsegments of contacts with first names starting with each letter (As, 20 mins, Bs, 1 day, Cs, 20 mins, Ds, 1 Day….).
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Email sequence to free licence holders at adviser firms with 15+ free licences + 1-4 Pro

Company criteria:
· Company has more than 15 registered users
· DO NOT CONTACT field is unknown/false
· Number of premium licences is 1-4
· ChargeBee data is known (i.e. company admin known)

Contact criteria:
· “verified activity within x date range” (field from Rob/sys admin) is TRUE
· ChargeBee subscription status is ACTIVE (i.e. not cancelled)
· Mailock licence is PREMIUM
· Hasn’t unsubscribed from sales emails or all emails
· Hasn’t been enrolled in email sequence before
· Email domain is not a personal one
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A 3. Automated email Actions ~

Send emailin 5 " business days @

Q4 22 [Company Admin] Free Licence Adviser Campaign
Template: -
Outreach 3.1 Template owner: Sam Kendall

“This subject will match the first emal since threading is enabled

Contact: First name ,
Ive emailed a couple of times to make sure you're getting the best value out of your Mailock account.
1l assume you've got it in hand but if you'd review this in the future, my calendar is always open.

Carole
Schedule a call for a time that suits you

~ Seeless
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1. Email Actions ~

Task title: Send Initial Adviser Sequence Email Continue without completing task ©

Template: Q4 22 Free Licence Adviser Campaign Outreach 1 ~ Template owner: Sam Kendall

Subject: Your Mailock Account

Hi Contact: First name ,

We have alotof Contact: Emall Domain  addresses using Mailock Free encrypted email replies (

Company: Number of registered user accounts -odd!). It's great o see you've been active recently.

As a representative of Contact: Company name , | hope you don't mind me writing to check you're
‘aware you can use Mailock to secure emails sent to your own clients and partners/providers?

Regards,
Carole

Schedule a call for a time that suits you

~ Seeless
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A 2. Automated email

Send emailin 4 " business days @

Template: Q4 22 Free Licence Adviser Campaign Outreach 2 ~ Template owner: Sam Kendall

“This subject will match the first emal since threading is enabled

Hi Contact: First name ,

If you weren't aware you could use your Mailock account to send secure emails yourself, Id be happy
to provide a demonstration? Let me know.

With the Gonsumer Duty mandate coming in, it's our responsibility to make sure our advisers have the
knowledge they need to confidently secure emails in line with FCA guidance.

Carole
Schedule a call for a time that suits you

~ Seeless
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A 3. Automated email -

Send emailin 5 " business days @

Template: Q4 22 Free Licence Adviser Campaign Outreach 3.1~ Template owner: Sam Kendall

“This subject will match the first emal since threading is enabled

Contact: First name ,
Ive emailed a couple of times re: using your Mailock account to send securely.
1won't continue to bother you but if you would like to connect in the future, my calendar is always open.

If you do have any queries about how to use your Mailock account to communicate with clients,
partners, and providers securely, our Knowledge Base is always a useful place to start ;)

Carole
Schedule a call for a time that suits you

~ Seeless
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1. Email

: Send initial adviser co. admin sequence email Continue without completing task ©

Q4 22 [Company Admin] Free Licence Ad
Outreach 1 Template owner: Sam Kendall

r Campaign
Template: Pl

Subject: Your Mailock Account

Hi Contact: First name ,

I'm writing to you as you are the administrator for Contact: Company name s Mailock Pro company

account.

Are you aware you have a lot of employees using free accounts (
Company: Number of registered user accounts -odd!) that aren'tlinked to your company dashboard?
Let me know if you'd like me to take a look with you.

We typically advise you review your company licences regularly so everyone using secure email is
brought under your Pro account for better monitoring and improved security.

Kind regards,
Carole

Schedule a call for a time that suits you

~ Seeless
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A 2. Automated email

Send emailin 4 " business days @

Q4 22 [Company Admin] Free Licence Adviser Campaign
Template: -
Outreach 2 Template owner: Sam Kendall

“This subject will match the first emal since threading is enabled

Hi Contact: First name ,
With the FCA Gonsumer Duty coming in, we're doing everything we can to empower our company
administrators with the training and the knowledge they need to close any vulnerability gaps using

Mailock.

Regularly reviewing your Mailock licence count means you can protect all your advisers against email
risk.

When are you free for 10 s0 we can do this together? Are you using Teams?
Kind regards,

Carole
Schedule a call for a time that suits you

~ Seeless





