Mailock vs. Proofpoint Secure Email: Fact Sheet

Encryption

Recipient Authentication

Encrypted Attachments

Message Revoke

Audit Trails

Encryption Triggers

Recipient Experience

Integrations

Customer Support

Pricing

proofpoint.

AES-256

No

Yes

Administrator-initiated

Yes (15-day message storage)

Predefined terms, button in email client

Requires account to read and reply

Outlook, Gmail

Online support, knowledgebase

Contact for UK pricing

mailock

AES-256

SMS, Q&A, Email Authentication,
Unipass ID

Yes

Administrator-initiated and user-
initiated

Yes (365-day+ message storage)

Predefined terms, button in email client,
user alerts or ‘trigger words’

Read-without-registration , requires
account to reply, 5 free sends per
month

Outlook, Unipass ID

1-to-1 live demo, 14-day free trial, UK-
based support , knowledgebase

Free account available, paid licences
starting from £9.30 per user monthly
(volume-based pricing also available)
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